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srfeg=T
T2 faoetl, 16 sTed, 2024
H.EH. THUTFH-11/38/2023-Ftsmx.—stats fazamrsm sfeere srfafeaw, 2016 (2016 =1 49) #ir
T 40 § Tg TRAFIAT T TS ¢ 6 g TChTe, T ATIE & TOHST |, T ST ATHIOT &= § ST=ar &l
TR 6T ST ATl ITEh STl 37T JOrTterd | afgd |ifas ararawor, Thdgd, AT i G a9T
T AT ST FAT3H T [ISATTSIAT o0l TgH  (oIT FIAHT Al e d Hed gU = aaTusT;

AT Ak, do FArorret, Sorew gag & g [t AfFams s e srfaeeor (frowsmEi)
srterfaw, 2013 (2013 &7 23) @M 2, & Hatad gaems iz qaren a6 fGeanred &t aga qaet
AALTFHATHAT A T FA 6 29T ¥, TNURAST-ATHTEAT q9F e Renfaeer (Rammr & o
FATET &= F7 AT F2  orw) RBaamat $i 4o A RS & fried & 9me § 9977
TU § #fi7 Sv2 Toy AT T g

o, o9, A Farn fGam, B g9 tagnr HUwaRE - AfRreEr /T s fRenfeaer
(et & o g g &1 FEor =3 % fom) &1 afegfea #&=war g v 7%
https.//financialservices.gov.in; https.//www.pfrda.org.in/ 9% 394 g

TeST STHT, Hh A1a

5388 G1/2024 )
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ATTI-F
frussEie-RfFata aerafaat & e
(F=mivt 3g e &= = fRwior & forg)
FrfSTRraT W SR fRefRaer

= fRemfagent &t ded [y A &iv e st stfefaaw, 2013 % siavq asiiaa sfie

fffatag d@e9faa gerafdat S =0 afvemeaes i, sy, af da9 yormet =,

Sufearfa sfeqea, Yo Y, faTghr a@esr T =l 9% g Sw atataaw, [t & uw

qerataal #r FEta w5 g gafaa @Rt F siasta Fatfa s gd9fea arfaat, wdei, et qor

STt & srame, TRt oft fRemfager, oo siv et & sfafes e st ataf==m, 2016 %

gjﬁ%mmmawr&ﬁ?qwﬁaﬁaﬁiaﬁ?ﬁmaﬁ%wwﬁmwamﬁw
ST

2. HIfds sragTg=T it ifeRrear & ars -

AT FIXT ATETHA 3T gLt 1 HATAT (THATTAT) FIRT ST " § ATAATHE TTIRrear & o

Ao fRertager siT a9 2021' & siavia Mee Ud 99-997 92 s=faq fafHeen o a9g-a97
T AN I AT 3T fRertaaent & AT HIS@r a9 FATad e srsararet &1 Fafateaa |@ifas
FIAATE @=T JaT T ST

2.1 I AT AT S

FEIAAAL T STANT FA ATl T HAGT (@A, SR 31T AT THT, Fle T 6 (F) SATHETATSAr 0f fafsrer
AT ST F1 &A1 | T@d gu, AAT AT HAT 66 ] G491 6 Forw T owre i gas aaqr i ST 2l

HeATA AT 1 (e ad ATAES! &7 ST FLAT R -

i) AT T AT SFF T FTX 6 916 398 g AT T A TATH Hehd | FIT 3T S AT T,

i) FreaTtaa sfsraTarelt & Tq97 ANiaets dehasi geT TanTd Hel (REvem Frged) & Harg
TEF T AR FOET AR,

iy  SFF a9t & for gaw ST A1RT| TAIorT, ITANTHRAT 6l A sraeasharet w1 T A
F forw zoeht SATE A <7 AT M SEia=aT IUARTRATS AT Gl Fg o ATHITATSN il
qiaer ¥ foro #wrger fit =aaw S 750 ey 7 800 fet &t #Hfiwr & grfh Ty, =2
BT A9 T3e? FT STTNT FIA AT FRRAT & [T F3eX i Hars 950 A+ & 1100
Toeft e 7 e Fi AT g

iv) o9 TR 9T ARIGERT g7 9@ AT ST 8, UH sgieaedY w7 SUART FA AT ARl 6
AT % THTATSIA T GAdT Aied sgia=dT Hl qIH il AT AT 6T TGedT g1 ATRT;

V) TAI ACF S A=A T STANT Fded AT ATHETAT T e H TEd g0 S T&IT [0 ST TR
&, FoaH e & 1= e & forw 680 T #°1 w1 yae 7T ST aar &

Vi)  STRT ST Y& FI aTAT S gIaT 8, dgl <6 i SaTs |er § 700 feft &iiv 800 A+t
A= U T ATRY T e U FI0T 9¥ FFHF T A0 51 30 =347 & 45 =3y a= 2,

vil) T30 AT ATHITATSAT il STELAT I T FLA o (o7 S 9T qishidh AT TZrAAT & a1l
T g TUTAT (ST o [olT qT TeFT FHeed oAfR)TaT shi STu;
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viil)  SEF H GEEE ITHLOI ST TERATRI AAT sg A=<, T g TOTeAT (IIELT & o
e Toreed ol smaeie sife o forw srareme i foeaiv . a9 stv sfoarare i sreat
T I A 3 TorT =T TEEAT STered 2T AR ;

iX)  =FR 9T GTAHE T AT ATashTe |9 Sgradr ST Hgaqr garu 3 | e i 1
HTZAST TOTTEAT 3 HTLAW & TET T ST el T 2

X) RECe T AT SFF ¥ I ATHT AT o I F GAF A2 (Sewd/ e, 1me
IF) F AT AT Tree A S, e afeerar F saagty @9 arfie g 1800
et & 1 @ U gat 9T I SR, 11 s a9 ot g s gfearfa
ITTITHATAT T Hehelh =t A A= i BT ST,

xiy oo S v g F fro, swre f s9w sreen ST TR F9 H wreadi/FTER Y uBd
AT for@e & 9ed 9T 7 F w7 200 T F &L d6 A 66 9¢ 350 T 450 AFT AT
HHT TF TR FET AT (T A, Tk THA T a9 HIe< & a2 grar g)

xiiy =g gRfEa wwAr ggaet g & it #r Rfvs sraerwat agt i e seat wiy
T FA & Torw gferfera foham STo| =8 ehash AT S ARTEeE JgrEdT & o Sremienr
TETIAT AT AT STH F5 ATTSA o ST, < ATHA BT Tl 2l

xiiiy TSR AT T AT T IrAHFAT TS FA 6 (70 Tg=1 TFT S8 AT TEEF 27 A180
| STTERTY T /ST 9T AT I SUL ek A[[eH AT AT AT AT 0 oo o8 €9 § Ioog
ERIR LI R E e R A R L A R I E R K E N A C G e AR 1 A

> g %
/) —
(t'_} lig sl ;
LR =
2.2 Tqf ARSI i ge:

i) O T il STE ATl AT TAIT S T 6 AT, FIRATEd AT i Fa= 9 7
ATATSTR! o (o1 U TqeTefier wel ARG AN &I (3T SITus,

i) - |, T o T1 3T AT T4 % Tohdeh Aol I T il gS <o T&T il SJTUAT;

ii) T TATHT O A-ST9 o forw gieartera srfvrararstt i agraar F forw e & &1 & aw
SS¥ WA U STU| g2 7 T, AT 2.4.1 F AE 2T ATR;

iv)  FTeT ARSI ST ST, T TS STHT STaTdehteld (e Taal digd Fad  &ias qrE=<
A o AT F AWAT A Fwm § =T geated v

2.3 AT

g T oft AT waw 1 srcia wg<aet a<d g Sir A Tiaefierdr a1 Tae aRadHt w1 9T w77 &
T ster ATt ATl AtRat it Traefierar & o gy fFseT J&e F2ar g1 37 #7393 &1, o,
TATT AT ETAT ST 1= TGN o ATeqw & qRIerq ATHTEar agi & foru fauw 7 fFemfaaet w1 g
FLA I TELT gl FIASIL FT ISTAN FLA ATl ATHETATSAT TS T FS(AL FHT STANT HLA qTel ATAT-T0 T,
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AT AT AT W, 97T 2rett 3 TRt off o= OgTaeh ST &7 ITANT F2 aTel SARAT & forw I
TaTHT AT Y wEm 0 F serar [tga wwtam & GAfhe wahw afedar 8§ fidean A
AAITFHAT T TARIL Al AT ST THAT &, FA1TH F AW faFeq T2 F:3d g qrawiias &7 7 e fru
T TATHT 3T qeal o &9 § ATGLN TATF1 il &I AT T TGeT % FE % T F 3T F THiFhd wed %
forT 3ok RRSTTes =wor & siauta aefy fRmion & & omfaer s &1 v o ST =T ul

2.3.1 9

(i)

2.3.2 AT

(i)
(i)

(iii)

(iv)
(v)

FIAAAY T ITANT A AT ATHIT 1 1T FIRT TH HiSA | gL T A § FAer v 2l
ST, S Reair s & o qefera v & Hifzay 7w € 1 gefifern, o7 g g s
g o it e T 2t ¥ oo srfeerear wem i o

I it gfast wars = for arferr 1 7 Ageifaa Jw=ars, 1 sqaree wear grm

gt ¥a Y S=TE SATeT 21 3w ek forw &6 ¥ siie AT St it sraegshar gt A, 98t
foree S s guTeTE 9 A= o s

T YT T EATT ST Aq H AT TchF AT il JFATT TAT S H Tl Aqradt saish il Uh
iR Tt ST

LT I T Frieer, ety w6 ety St gerder wiew et § o gas strsererar
gt # % foro AT BT s,

=T =RAl g0 STINT &1 ST ATAT S 9 aT il ATl A d T % (o0 3T %
1 A FeA/aE ¥ wrer A7 Bl st weETe i areT A Sy AR,

STgl T 2l |eh, FATART/@ET 10 BSTe ST sgia=ay, &9 9 § g1 & 9 areil THl 317
T TRAT 9 Ifdset T ST Fhdl § TAT ITANTHRAT 1 STEH H ST Tt g, F ATTHATAT:
FAT ST AR TN THh SAATAT, THHRGTL/AITAIT A i FTHAT T ITART < & A7 % forw
GEHRERIEIBIRCIEL

AT o = g oo Tgvm ¥ 3 forw srqerfera g = arfersr 1 § fao 7o &)
TATIETE ¥T F F947 AU TS THHT ITART FFAT SATAT &, T AT 2T 1:16 F Fqa
7 I FH AT AT(R 0

arfersrt 1 ® AR & &= ¥0 % o & o (Irgeer & o 1:13 a1 1:18 Si¥ & &
o) staerer Y T&rT g 9T FohT ST T 2

9§ fast g=eEt i =T 4 qATq, 3 WeAAdT AT qh 1A AT ATRUl

STl HT S g1 &1 a7l 17 T S =d¥ § Faaq= AT F6H4T AgEaT & IR0 F@ & [orT g™
BT ATRY | g T (SolTe & a1q HGidl § § UF AATq FHF qTAH TI9 6
ATET 2

arferr 1 3o F7 T iR =T

¥ 7 oA 1:12 1:14 1:15 1:20 1:25 & 0 T

FfasT g9t v ATIFaw AT

(Hrex #)

6 9 11 15 18
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2.3.3 9=TE
I &t =gAaw T2 A2TE 1200 T grm

2.3.4 9qs:

(i) ¥ o AR magt &1 §e e gag § faa yfawredt g7 =1f2u s aure aag Trersa f
AT AR,

(ii) 7 Tag guTe T AR & Fmi F fFr F = ¥ Gt oft e i revege av e |
FHAAT AT FA(1h o AT STETALT T FHILIT TAAT & AT FHHAT-FHT T (AT I a0
H 3 g oI 2

(iii)  TASR/EMSEER T i 36 @ag 7 1:50 F Fiq gornd & ary umea Gy smer =nfe
qATI T ATeT AAGT T TTHT STHT B T LHT ST 8 3T TZ/FT T TTF THT &1 [Hawrar s
GED

(iv) 39 9ag Gl § 7 (P a0 3T 39T W 6 F7F B9 ATl ARAT 6 (o0 ATAT &l
giafara # F foro fada @1 f gag o g =fge

2.3.5 |3 sratq A<
AT T (i) TTF FFAT § ST A A I FHITFRITT /AT SATUIAT 372 ST T FoeAq v for sgerdt gv;
(i) aTfereT 2 F FgER RAET e 9% I&T i S,

(iii) o= foReT 7 % 1200 faey X 1500 fefy & 9 srert o7 U w0 g9 g, S A i R
# 1500 faeft X 1500 foreft & = 721 2R

TR 2 : ¥ 7 T 3T ITA IAAT

I FT &A1 1:12/1:15 1:20

AT F o0 TS 7 AT 5000THTH 9000THTH

2.3.6 g
I 9T g2 A 4T 2.4.1 § fafAfEy RenfAden #1 squmes A =gl
2.3.7 AT 9 g

TRl O qeaT FT qBT I29T Sl 1oid STHLUN 6 ART o TIGAT &l T & Al 92 fhee ¥ a9 gu
ST FRIAT AATSITGr GATHT FIAT 81 3T FHT ¥T 3T AT, ST AR | | Tl 8, # Aaferted
fafagen & & TRt U 7 STaTe qaT & o gET A1l v

() 75 Tt T AT FATE T ATA IST GON SHF,

Giy ¥9 AT AT Tag ¥ 75 T a1 399 w7 9% o =t BT S 91 33 s|a, av

(i) T AT AT g & 75 T I7 399 F:7 9¥ [=er FhAT & 9oy e

UH ATH | S fafse df5ei i1 UF gAY | SEd & o0 947 & 38 19 a410 ATd 5, 3w a7 aT e
AT 9T AT FeT F T T T FA 6 oIy TeRT uaEmead q¥ wqet 3fi¥ g ARy & 9y 3t
TS &1 Feh Tuiq fFFar srom
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2.4 = AT A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

S ST AT T AT Fgead U1 [A9Tdry § 3% Teg AETT § Thed 3T 32 3T ATHIAT THE
&I F  forg fRsres forar S =R, arfe grer famm Bt ame o Yo & |1y w1 #3799,

fE=rr =T, Il Sl FASIE 99 T FF GqAT T ST AN H FqAT J=q17 @ IT 376
T AT &1 el 3 forw Yo/ a2 i e Tevar gt 2

Hfet, I sr9ar el s AT waiaw § JgrEar & © g3 JHad &9 9 i 5, g
T (XFRT) w7 STaT g1 greAiteh, o a1 w1 AT q=@E@mEr S| aiaws, a7 =i, a5
AT TS § AT T&T FL & [o10 [haree T a9 ¥ o & H Fa9d (haT1 SITar &

g Araede g T auft geva/fa ¥ oAt ' & wriod 7 A0 FAiF T q=Aad F 0w 6T
& STl BT | UTHIOT 3T Sref-argdt &=(1 ®, q1H, TAhe! AT Tohell e ST TqasfT eIt 7 ST

A oatare & RS ST &= S atasd, A8es¥ it oof offe # g3 / 99 qT a1
F foro e ST TeRaT 2

Tg gt BT Sroa & g3 i "aag, o =7 & argdt I #, 39+ [Aiaw gegee & e AT
I 9T AT o TRA o 0 3T AT g1 AT TTIHTT 6 ST SATTAT Eh{cT, dof 3T ATHUH
qal & qIre g

greaTtaa =RAAT &1 T=AT T H TGIAaT w0 & o0 e T o | ga/o990 =req & a7 g2
T&TH T ATTY

241 &=

(i) Toraes afardt s e =T arar g,
(i) 38-50 fHHT =TH FT TF MATHT G AT,
(iii) srfergTa: HTATY e g,

(iv)

(v)

(vi)

(vii)

(viii)

(ix)
()

(xi)

(xii)

AR & 40-60 FHHT &7 =qATH TT2 T A7 A2, el S adat * oy 40 fHT sfiT gt
<A< Fa=t * forw 60 A,

TRt oY T A7 STerd: Jat | qh g7 AT U 3w 750 Tt & 900 foft it F=re uw i
ST AT(R,

foT et EhTae AT SErg &, ST g § THed 9T 22 gFdl gf, TN Thed AT adg gl
=R,

250 T 9T 98T e | 9eTH g1 AT,

UF UHT AT & AT T Smoe S <Ere i TR F B g (3 gen I i e & die
TEY 7 T STSAL T ITAN A7), T F o (0 Tgd TH/EST 7 21 31T A=l T T&H Y,

FET ZAT A T T SITUAT, gl Seara? gy & a1 30 3 150 ot 7 arfere g,

hel TT | 750 T =T 900 fft o = it S=ATE U< T@T SITUAT| 3vg 3T TAMI 6 ATeAH H 3%
T T T e 92 AT T4 a3 Rae gMT A1,

I % T S A= 7 9 =gEaw 300 [T A 7 F o fear Sfas = 8 fearia grm artd =
ZIfRFAT % forw Tgrar Y it ST "o g 30 9% Fe o oI agrErdr it sraeTshar gr ded g,
T I GAT Al BIET SITUAT| I Z1ATE, Hel T e T 3% I7E g AT,

(xiii) gfEaTea aqEr afeq AfEe T 9g1 G0 AEM 96 3T T TgaT gHisd 3G & @0
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T o T oo T[T A7 IueTse FIIT STUI, AT

(xiv) FTHAT FBsmes # AT 0o iare & 97 % 9§ Sqarg ! 6 arTH 97 St == G S,
32Tl % foru, srerters 3g a7 ey qToT arer Steranyg et §, g2V £ qag U arqet £ a9
ST, S 3w e § ST g T a7, g a9l ATl &A1 §, ToedT ST ged ¥ HTT
ThE AT F2 o fore srarely |t srfer gt

2.5 it

(i) 3T T T/ AQefear e SARAT Al T Ao § AL HIGA 9 S § GgEdr (Weadr gl i, 7@
wicrefer fe=ai =af<h stfa sramt & ofiv qefera =7 & Hifeat 9z 9%d g | Ao fieat i I IEt
T FiAUT T FAT TEA L

(i) ¥ F SreTaT, i Fa (Hirl) # stae 300 ot 7 offde 8, agi UF dshfods HIEqar aeadr 9t
ST T,

(iii) Hfzam 150 T x 300 7t F F@Ta T H=aT & A7 UFH TH (7| 37 IAT TLF 624 g,

(iv) <Tei gl ot T %7 37 300 ot & srférw g1, a9t Rz safrat & forg @ifzat & v sfafis
AT A T FTUIAT| THE AATAT, THHT STRT THer HEl Al ATATT Tal &, AT THA TNl 6 o o
T AT AT &F ST )

2.6 ATET YRET % ATSEHIaT;

(i) ormEret & ww =7 F e ARt & oo gaw a9 ® o v G s, arftE 2 9 i
Srafer & $a QO AT HT AT ITH AT ST Foh| U TE(SATST) AT TATHLT 6 9T T STUEAT 6 &
H Ao H AT SATRrar @ A S0 gU TH T 6 T4 (207 % GHT HAT S0,

(ii) Stet & e e emar e srfet % foro garw 981 €, agt U omar &1 Jed sfewrh e
SRTT T AT & FM UH AR &7 979 3T §9% g us qifeq are < veida &
STTOATT, Forer ST it S ST+ aTer Werel /T 9% 7o 3Rt ST =i, arfe fasair =ai<e qarst &
o T 97 S' AT T 9% T 7 U qrgen ¥, e sategi/atet F o ywa g F
/A T et AT T 9T ARTHITIF TATEAT &05(1 T ST AT ST

2.7 =T AT A YATT IUASH FLA 6 (AT 3+ T

(i) IMEartET fRanT et F iy F Iqar, MUwRRET gy AfFataa sfiw/sraeEr gonfed gom
TISATSAT | Hataa TTTETar IS0 ®BTH, qa1 e w (FFe w6 9fgq) v o= & qmas
AT TAR ATHAT &1 o T, 92 e F0ar THUE Fe/NEIU® Fed SEl g9 9 widr o
JYA h{TAT;

(i) grEarfea sfrat & fore se fof 5 Aifas e (femuus) #1€ #1 FFeT I9 F7 g,

(iii) =aur arfaa st ® forg AfdEmar asfeer w e, #&r g wH (R w9 afga) &
frorariy grar AfREtaT si/ererET gonfaa dom Toaret § geied o T aEqrasii Aq4T 9w

AT T T FIA F [T FieRfda ATIT SATSAT ATAT Hihidah AT AL F qT A=AT ITeAs
FLIATI

(iv) =T =t & ATHETar IS0 ®TH 3 JaT g wH (R w afgd) 9% 3 s & [,
S 7t foreft =af=e o oo St g1 9T U g srora sTfSrarar dstisner i fi aive w7 (FrEus)
TR FA AAAT qaT A0 B (Fewma w16 gfga) i aive (A=LT0%E) FidT F7 soFei@s &7 9
STHT TAT THE 2 g, a7 3 (Sored geareqy o T TR FohaT ST AT |
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SR

FEATET T F FET ST WEY™ % qraT, Hedadi smarEd i oqgdl w1 ok AT

(THATT=Y), AT HLHTL GIT ST 360 T0 AT H AT/ HF STomaqr & fore qrasrerger fRemfader
ST 7T 2021' 31T SHE gU HLTeI1/HERT0T 0 | ToaT0, ST fEaqivT st gy sueat & o siv

SISEIS]

Y AT ¥ Fated g siv 3% fRemfacen & sfeatera areht &1 arere w4

3. A«

TS STAECAAT S QTS JaTU TATq AT S HATE ST (ArSHIET):—

3.1 gfRaTfam =afeal F T JeETRe ST qitaser $it stivmreaT (Fersran):

(i)

(ii)

(iii)

AT X AP ®Y H Tgq [RTEeet # T #: a gu atasw garadt Riea

FTATALT FAT & T fRermrse srfese afaf=em, 2016 F sraegswharsft &1 Q1 & & o

AFATEAT Tgd TR &

frowaEiT grT AR siy/sraar gonfEa Soe TSrst & FJaTa AaTe /IS & 91299 o

T T ST ATeAl FATH T Tgd AT FE 6 (o0 HeTaqdT SAq+T JaqT12E H AR ATHA

FIIIANT & (e T &ft= HiFeaaT Tq1UT F & 919) 39 T o5 va fawfaq w0r f&

giearfaa safxpart afga @t =it & foro ag gaw g,

ATETZE, HIETSA UTCAReTT ST 7T WTIRITRTT Aigd AiFeaav/gready § gated Sua+ 3T a4t

ArEHTEr Haeft TREd, HisET S AT ATHEraret & o SA\qare" qaa=dr wf a9 a1 &

o afirerar & Fefofaa s=9am aea @ aquarad w3, sar & ReEnme afgeme

starfeem, 2016 F Jgq srfAa 2

F)  TOFRlhT ST GAAT SRR HATeT (THEATSEETE) T ST 3f T e 3fiT
v forrra AT (Frusnedistt) gRT JUATT U RT 9 fit daarsal & o
fRomfader (Sfremestesy) (FFTor 2.0)' 3T IHH T/ ST JTETZE T TwhFTT
& TorT srfeRTeraT /e M #ar 2

g) AT ®TEE SMEUH 17802 (VW 1), 2021 3T smsud 17802 (9T 2), 2022, &
THEATELATS EIT ST AT AT Ao 37 (ATArEua) g7 SATE=eT SedT U=
Fg&1013/1/2020-F e 1-a e ua(278), 24 fTHa<, 2021 3iT T=aF-1g=1013/1/2020-
Freft-dremsue(358), 4 wE, 2022, FHT:, THA-TWT I Helrterd % &7 7 srfagf>ra frar
TAT &, ST GAAT 37T HATT FTATRIT (ATSETET) ITATRT AT HaATeAl & (o7 Tgo qIa! &l
gt wwar 2l

(iv) Faarze # fefrfem Bl g =k

%)

@)

e FRvgasq 9< ST : IS HT T-AK STANT Filh ATHRE & @97 I8 9% &7 qrfT a6
@R 9T Y i AT Bl

TS : STgr AT ITAE BI, TS AT ATHA F G SST ITAT gT, ATk &HaeT v STeqqar arer
SUTRTEHAT AT & AR AT THH Toh| T ATa9 fFashedt & ara-ara fie, $aer anfe
STt et faraaTe % oy T Saet % AT e IR R U

FTIRTET fAeT © TR T ST ggad, I JISHT 9 Fd 3T Tae T g & Ao
faw T 2

HISA THIE ST BISH AR At TGA : THeTT BT TR F I1L H SAHET, & FEUs,
TS, TFIA B AT 6 A1 i aoee & e T it T5 BT arleh STANTHATAT hl THHT
TgATA H AR [0 Toh| T8 srerar, s wree sl & o srewa & & a1 ya+ o
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)

2)

?)

%)

)

TT EH T ITTRTRAT T Tg a7 F | ag Herdy g, o 7 o &7 ST=er a7 =mga 8 a7
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MINISTRY OF FINANCE
(Department Of Financial Services)
NOTIFICATION
New Delhi, the 16th August, 2024

F. No. FX-11/38/2023-PR. —Whereas section 40 of the Rights of Persons with Disabilities Act, 2016 (49 of
2016) envisages that the Central Government shall, in consultation with the Chief Commissioner, formulate rules for
persons with disabilities laying down the standards of accessibility for the physical environment, transportation,
information and communications, including appropriate technologies and systems, and other facilities and services
provided to the public in urban and rural areas;

And whereas, with the intention to address accessibility needs of persons with disabilities in respect of the
facilities and services pertaining to pension schemes to which Pension Fund Regulatory and Development Authority
(PFRDA) Act, 2013 (23 of 2013) applies, the PFRDA - Accessibility Standards and Guidelines (for Creating
Infrastructure for Persons with Disabilities) has been framed in consultation with stakeholders and office of the Chief
Commissioner for Persons with Disabilities and Annexed;

Now, Therefore, Department of Financial Services, Ministry of Finance hereby notifies the ‘PFRDA-
Accessibility Standards and Guidelines (for Creating Infrastructure for Persons with Disabilities)’ and the same is
available at https://financialservices.gov.in; https://www.pfrda.org.in/.

PANKAJ SHARMA, Jt. Secy.

Annexure-A

ACCESSIBILITY STANDARDS AND GUIDELINES (FOR CREATING INFRASTRUCTURE FOR
PERSONS WITH DISABILITIES) FOR PFRDA- REGULATED INTERMEDIARIES

These guidelines shall be complied with and enforced by concerned intermediaries, registered and regulated, under the
Pension Fund Regulatory and Development Authority Act, 2013 namely Central Recordkeeping Agency, Custodian,
National Pension System Trust, Point of Presence, Pension Fund, Retirement Adviser and Trustee Bank, as per their
respective obligations, duties, functions and responsibilities, laid down under the said Act, rules and the respective
regulations governing such intermediaries, besides any guidelines, circulars and instructions issued as also the
provisions of The Rights of Persons with Disabilities Act, 2016, rules and notifications issued thereunder.

2. Accessibility Standards for Physical Infrastructure.-

The intermediaries shall provide following physical infrastructure to existing and prospective subscribers who are
persons with disabilities in accordance with the specifications provided under ‘Harmonized Guidelines and Standards
for Universal Accessibility in India 2021 issued by Ministry of Housing and Urban Affairs (MoHUA) and as updated
from time to time and any other guidelines applicable from time to time:

2.1 Information or service desk(s):

Information or service desk need to provide access for all, keeping in view the various special needs for persons with
short heights (dwarfs), persons using wheelchairs or with sensory disabilities, elderly and all others.

The intermediaries to adhere with the following norms:-
0] Information and service desks shall be well laid and located near the entrance and guided by adequate signage;

(if)  tactile guiding indicators should guide persons with visual impairments to the reception counters in an
unobstructed manner;

(iif)  the desks shall be accessible to all. Therefore, it shall have two height ranges to accommodate diverse needs of
users. The minimum height of the counter shall be in the range of 750 mm to 800 mm to facilitate wheelchair
users or those with short height stature. However, a counter height of 950 mm to 1100 mm is recommended,
for persons using reception counters in standing postures;

(iv)  the desks where writing is done by the visitor shall allow frontal approach by wheelchair users with space to
provide clearance for wheelchair user’s knees;

(v)  the desks may be provided keeping in view a person using wheelchair on either side, thereby providing knee
clearance space of 680 mm below the counter;

(vi)  where information displayed desks are provided, the bottom edge of the desk must be at a height of between
700mm and 800mm from the floor and tilt at an angle which varies from 30° to 45°;
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(vii) hearing enhancement systems (for example loop induction system etc) along with sign language support shall
be provided at desks to cater to the needs of persons with hearing impairments;

(viii) the desks shall have provisions for assistive devices and technologies like wheelchairs, hearing enhancement
systems (for example loop induction system etc), magnifiers, etc. along with human support to support the
needs of persons with disabilities and others;

(ix)  important services like First Aid or other forms of emergency support may be provided on the desk through
properly identified signage system;

(x)  the reception or information desk shall be sign posted with accessible signage (containing icons/pictograms,
text) about various facilities available, incorporating the international sign of accessibility. Signs placed below
1800 mm shall also have raised icon/pictograms, text and braille and users with blindness shall be guided to the
signage;

(xi) to facilitate lip reading, lighting should provide even illumination. The reading and writing surfaces at counters
/ desks shall be illuminated to a level of at least 200 lux in the room, and on the desk in a range of 350 lux to
450 lux. (One lux is equal to one lumen per square metre)

(xii) it is important to ensure that staff is trained in supporting the special needs for diverse user groups. This may
include elements like knowledge of multiple languages including sign language, technology support for
guiding assistance, etc;

(xiii) provision of clearly identifiable desk which provides priority to persons with disabilities. A notice board be
placed on or above the table of the official conspicuously mentioning that persons with disabilities are given
preference in providing the services at this desk.

A
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2.2 Tactile Guidance Paths and Handrails:

0] in addition to the accessible corridor and route connecting the entire building, a tactile floor guidance path for
independent movement of persons with visual impairments shall be provided,;

(i)  alternately, handrails with braille plates indicating specific location shall be provided on both sides of the
corridors;

(ili)  handrails to be provided at two levels in corridors to aid persons with visual impairments in navigating the
space. The handrail dimensions should be in accordance with Para 2.4.1;

(iv) tactile guiding systems shall ensure ease in access and egress through horizontal circulation
routes in the building including in emergency situations like fire, earthquakes, etc.
2.3 External Ramps:

Ramps are an extremely crucial element of a built environment providing an accessible choice for mobility for those
with limited mobility or other challenges to encounter level changes. Ramps need to adhere to the given guidelines to
enhance accessibility with safety through their apt location, configuration, slopes or gradients and other specifications.
Ramps shall provide an inclusive access to persons using wheelchairs, parents with baby strollers, individuals using
rollators or walking frames, baggage trolleys and any other accessories. Ramps shall not negate the requirement of
steps in various level changes of built environment, as they provide an element of accessible choice. Attempt to be
made for all built forms under design stage to integrate ramps as part of site planning and landscapes in the external
spaces to emerge as universally designed spaces and elements.

2.3.1 General:

(M Ramps allow persons in wheelchairs to move from one level to another. However, many ambulant Persons
with Disabilities negotiate steps more easily and safely. Hence, it is suggested to provide accessibility by both
steps and ramps;
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(it)  the horizontal run of ramps shall adhere to Table 1 for the recommended length of runs.

(iif)  Where there is a large change in elevation that requires multiple ramps and landing combination, other
solutions such as elevators shall be considered;

(iv)  single row of tactile warning blocks shall be placed at the beginning and end of each ramp and at the beginning
and end of each run;

(v)  external ramps shall ideally be covered ensuring access amidst challenging weather conditions like rains,
scorching heat, etc;

(vi) there shall not be any flower / plant pots or any other kind of obstruction on either side of the ramp to ensure
movement of wheel chairs used by person with disabilities;

(vii) acurved / steep ramp design which may put a wheelchair user at risk and adversely affect steering, particularly
on manually propelled chair, shall be avoided preferably. Further, shiny / polished surface materials that may
cause glare shall not be used for ramps.

2.3.2 Gradient:

(i) Gradient shall be constant between landings. The recommended gradients for ramps are given in Table 1
below.

(i) Curved ramps should be avoided. If used, the recommended gradient should be equal or gentler than 1:16.

(iii)  For ramp gradients between those specified in Table 1 (for example for a gradient like 1:13 or 1:18), the
intervals may be obtained by linear interpolation.

(iv)  The number of horizontal runs of ramp should be limited to 4, i.e., with 3 intermediate landings.

(v) Ramp gradients wherever possible shall be a slope taking into consideration an independent or unassisted
movement in wheelchair. This is in line with one of the seven principles of Universal Design i.e., Low
Physical Effort.

Table 1 Gradient and Length of ramps

. . . . NOT GENTLER
GRADIENT OF RAMP 1:12 1:14 1:15 1:20 THAN 1:25
MaX|mum length of horizontal run 6 9 1 15 18
(in metres)
2.3.3 Width
The minimum clear width of a ramp shall be 1200 mm.
2.3.4 Surface:

0] Ramps and landing surfaces shall be slip resistant preferably in matte finish surface and also follow a flat
surface profile;

(i) ramp surfaces shall be flat and avoid any form of rumblings or corrugations as part of construction detailing as
they cause immense inconvenience and sometimes a body pain to ones with diverse disabilities;

(iif)  indoor / Outdoor ramps and their surface shall be designed with cross slope of 1:50 to prevent water from
accumulating on the walking surfaces and drainage of water towards the pit/hole;

(iv)  the ramp surface material shall also have contrasted colour surface ensuring ease for persons with low vision
and other forms of visual impairments.

2.3.5 Landings:
Landings shall (i) be configured at the top and bottom of each run and where the ramp run changes direction;
(i) be provided at regular intervals as per Table 2;

(iii)  have a level platform of size not less than 1200 mm x 1500 mm in case of no turns and not less than 1500 mm
x 1500 mm in case of turns.

Table 2 Gradient of ramps and Landings

GRADIENT OF RAMP 1:12/1:15 1:20

Length interval for landings 5000mm 9000mm
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2.3.6 Handrails:
Handrails on the ramps must adhere to the guidelines as specified in Para 2.4.1.
2.3.7 Edge Protection:

The key purpose of an edge protection is to ensure safe movement of wheeling devices while protecting the front
wheels from slipping out of the ramp edges. All ramps and landing which are not adjacent to a wall must have an edge
protection with either of the following specifications:

Q) raised kerb with a minimum height of 75mm,
(it)  raised barrier with its lower edge at 75 mm or less from the ramp or landing surface, or
(iii)  rail with the bottom edge at 75 mm or less from the ramp or landing surface.

In case where ramps are provided inside the building to connect various floors with one another, they shall be
supported by providing appropriate signage along with tactile and Braille information be provided either on the
adjacent walls or on the handrail extensions to identify the floor levels.

2.4 Handrails and Grab bars:

(i Handrails and grab bars are extremely important features and must be designed to be easy to grasp and to
provide a firm and comfortable grip so that the hand can slide along the rail without obstruction;

(i)  persons with disabilities, elderly and others with weak grips or balance require handrails/ grab bars to maintain
balance or prevent serious falls;

(iii)  handrails are essentially referred to as rails for support in built environment elements like staircases, ramps or
corridors. However, grab bars are being referred to as fixed or moving rails for support in built environment
contexts like washrooms, shower areas, around doors, etc;

(iv) itis essential that all handrails / grab rails are adequately fixed since they are subject to considerable pressure
on the rail during maneuvering. In rural and semiurban areas, indigenous materials such as bamboo, wood or
any other may be used for making handrails/ grab bars in various application areas of built environment for
example, washrooms, outdoor walking trails, etc;

(v) it shall be ensured that the surface of handrails remains safe from sharp and abrasive elements during their
continuous handhold or during sliding of hands over them as well as from possible scalding during extreme
temperatures, particularly in external ramps;

(vi) handrails may be provided with Braille/ Tactile markings at the beginning and the end to enhance access to
way finding information to people with visual impairment.

2.4.1 Handrails

0] shall be slip-resistant with round ends,

(i) shall have a circular section of 38-50 mm in diameter,
(iii)  shall preferably have knurled surfaces,

(iv)  shall have a minimum clear space of 40-60 mm from the walls; 40 min. for smooth wall surfaces and 60 min.
for rough wall surfaces,

(v)  shall be free of any sharp or abrasive elements and be installed at a height of 750 mm to 900 mm,
(vi)  shall have continuous gripping surfaces, without interruptions or obstructions that can break a hand hold,
(vii) shall be able to bear a weight of 250 kg,

(viii) shall be manufactured from a material which contrasts with the wall finish (or use dark tiles behind light
coloured rails), be not too warm/cold to the touch and provide good grip,

(ix)  shall be provided on both sides where a ramp run with a vertical rise is greater than 150 mm

(x)  shall be placed at a height of between 750 mm and 900 mm above the floor level. They must be continuous on
both sides all through the ramp slopes and even at landings,

(xi)  extensions shall extend horizontally for a minimum distance of 300 mm beyond the top and bottom of the ramp
to provide support for persons who may need help to negotiate the ramp,

(xii) extensions shall not be left open. They shall invariably return to the wall, floor or post,

(xiii) shall be provided in a contrasting colour scheme with the background to ensure easy access and clear
identification by diverse user groups including the ones with visual impairment, and
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(xiv) material design shall consider the climatic factors and temperature as part of the built environment context, for
example, in climatic zones of extremely high or low temperature, metal surfaces for handrails would pose
challenges to grip them. Likewise, in high rain zones, rust proof materials shall be required to ensure hygiene
and easy grip on handrails.

2.5 Staircase:

Q) Ramps allow persons with reduced mobility to move from one level to another. However, many ambulant
persons with disabilities negotiate steps more easily and safely. Hence it is preferable to provide accessibility
by both steps and ramps;

(i)  in addition to a ramp, an alternate stepped approach is a must where the level difference is more than 300 mm;
(iif)  stairs shall be uniform with 150mm x 300mm riser and tread. They shall have handrails on both sides;

(iv)  wherever the rise of a ramp exceeds 300 mm, an additional flight of steps shall also be provided for ambulant
disabled persons. Further, an isolated single step is not permissible, and a ramp is preferred over a single step.

2.6 Accessibility to branch premises:

(i Endeavour shall be made for making the branches accessible to persons with disabilities progressively so as to
achieve complete access within 2 years’ time. This shall be done at the time of renewal of lease by adding
clauses of mandatory accessibility in the building as a requirement at the time of a new lease or renewal;

(i)  where an existing branch is not accessible to persons with disabilities, the Nodal officer at such branch shall
render service to persons with disabilities. Name and contact details of such officer shall be displayed on a
notice board which must be fixed at the entrance passage leading to the branch so that persons with disabilities
can approach the officer over telephone for the services. In such cases, provisions shall be made for
comfortable waiting areas for persons with disabilities/ seniors at the accessible space near the entrance/ on the
ground floor itself.

2.7 Other provisions to facilitate services to persons with disabilities:

(i) Availability of subscriber registration form, service request form (including exit form) and other documents or
publicity material pertaining to pension schemes regulated and/or administered by the PFRDA in braille, large
font or accessible soft copy such as MS word / pdf file, as per the request from persons with vision disabilities;

(i) provision for persons with vision disabilities to opt for physical PRAN card in braille;

(iii) ~ sign language interpretation to explain the subscriber registration form, service request form (including exit
form) and other documents or publicity material pertaining to pension schemes regulated and/or administered
by the PFRDA, to hearing impaired persons or provide videos with sign language instructions.

(iv)  acceptance of toe impression of the subscriber on the subscriber registration form and service request form
(including exit form), in case of a person having lost both the hands or offer to accept soft copy (pdf) of
subscriber registration form and service request form (including exit form) with digital signature from the
persons with disability who prefer to submit the forms electronically.

Besides the creation and provision of afore mentioned infrastructure, the intermediaries shall also adopt the
‘Harmonized Guidelines and Standards for Universal Accessibility in India 2021 and amendments/versions there of
issued by Ministry of Housing and Urban Affairs (MoHUA), Government of India, which deals with access to,
movement within and around buildings, by persons with disabilities and comply with the standards mentioned in the
said Guidelines.

3. Online Infrastructure and related services i.e., Information and Communication Technology (ICT):—
3.1 Accessibility of website and application for visually impaired persons:

(1 Accessibility is crucial for fulfilling the requirements of the Rights of Persons with Disabilities Act, 2016 to
create a more inclusive digital environment covering the internationally accepted guidelines on accessibility;

(if)  to ensure accessibility of services offered through online mode under the pension schemes regulated and/or
administered by the PFRDA, the intermediaries shall design and develop the website and the application user
friendly (with the enablement of text-to-speech software) in such a way that they are accessible by all persons
including visually impaired;

(iif)  all ICT related changes, upgradation related to software / hardware, including website, mobile application and
other technologies shall comply with the following benchmark standards of accessibility for making online
infrastructure accessible to existing and prospective subscribers who are persons with disabilities, as mandated
under Rights of Persons with Disabilities Act, 2016:

a) ‘Guidelines for India Government Websites (GIGW) (Version 2.0)’ and amendments / versions thereof
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(iv)

b)

issued by Ministry of Electronics and Information Technology (MEITY) and adopted by Department of
Administrative Reforms and Public Grievances (DARPG) which prescribes accessibility standards for
website and application.

Indian standards 1S 17802 (Part 1), 2021 and IS 17802 (Part 2), 2022, issued by MEITY and notified by
the Bureau of Indian Standards (BIS) vide notification numbers HQ-PUB013/1/2020-PUB-BIS(278),
dated the 24™ December, 2021 and HQ-PUB013/1/2020-PUB-BIS(358), dated the 4" May, 2022,
respectively as amended from time to time which prescribes accessibility standards for Information and
Communication Technology (ICT) products and services.

The website shall have the following features:

(@)

(b)

(©)

(d)

(€)

()

(9)

(h)

)

(k)

(N

(m

~—

(n)

(0)

Skip to Main Content: Quick access to the core content on the page is provided without going through
repetitive navigation using the keyboard.

Icons: Text has been supplemented with icons, wherever appropriate to enable users with learning
disabilities understand the information easily. Icons have been provided along with text labels for key
navigation options as well as important features, such as print, email etc.

Accessibility Options: Options to change the text size, set a colour scheme and increase the text spacing
are provided.

Identification of file type and file size: Information about alternate file types, such as PDF, Word, Excel
along with the file size has been provided within the link text to help users identify the same. In addition,
icons for different file types have been provided with the links. This helps users in deciding whether they
wish to access the link. For example, if a link opens a PDF file, the link text specifies its file size and file

type.

Headings: The web page content is organized using appropriate headings and sub-headings that provide a
readable structure. H1 indicates the main heading and H2 indicates a sub-heading.

Titles: An appropriate name for each web page is specified that helps to understand the page content
easily.

Alternate Text: Brief description of an image is provided for users with visual disability. If you are using
a browser that supports only text or have turned off the image display, you can still know what the image
is all about by reading the alternate text in absence of an image. In addition, some browsers display the
alternate text in the form of a tooltip when the user moves the mouse pointer over the image.

Consistent Navigation Mechanism: Consistent means of navigation and style of presentation throughout
the Website has been incorporated.

Keyboard Support: The website can be browsed using a keyboard by pressing the Tab and Shift + Tab
keys.

Customized Text Size: The size of the text on the Web pages can be changed either through the browser,
through the Accessibility Options page or by clicking on the text sizing icons present at the top of each

page.

Use of assistive technology products: The website design makes Video and Multimedia accessible, using
descriptive URLs and ARIA Roles (Accessible Rich Internet Applications). Avoid using placeholder text
in forms and minimize the use of tables, to make use of the universal design principles and GIGW to make
use of assistive technology products for visually impaired persons.

Adjust contrast scheme: The website provides two schemes to enable users with visual impairments,
such as low vision and colorblindness to view the web page information with ease. Standard and High
contrast schemes are provided as icons at the top of each web page and are available on Accessibility
options page.

Increase text spacing: Accessibility options page provides option to increase white space between words.
White space can be increased upto two levels. This option is helpful for users with visual and learning
impairments who find it difficult to read the information which is presented using little white space
between words.

Screen Readers: Usage of assistive technology such as screen reader to render text and graphic content of
the website as speech (or braille) output.

Screen Magnifier: Provision of screen magnifier on the website, for usage by persons with low vision.
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3.2 Accessible communication:

Accessible communication strategies with digital technological support through hearing enhancement systems, closed
captioning, sign language interpretation and relay services shall be developed.

3.3 Accessibility of digital documents:

Q) Intermediaries to follow specific provisions under IS 17802 for authoring digital documents to persons with
disabilities;
(i) intermediaries to provide;

(a) statement of transaction / PRAN card in accessible PDF format or in alternative accessible formats such as
Braille, ePUB etc, to the persons with disabilities and

(b) subscriber registration form, service request form (including exit form) application form, and other
documents / publicity material pertaining to pension schemes in accessible format using QR codes.

4. Training and awareness:

The intermediary officials to be sensitized through formal trainings to interact with prospective / existing subscribers
and provide any support which is required. The training would enable the service providers to improve delivery of
various services to person with disabilities having sensory, motor, and cognitive or communication disabilities, by
nurturing an understanding of how to overcome the barriers by good communication, developing rapport with the
persons with disabilities and assisting them in use of various available services.

5. Other steps to facilitate services to persons with disabilities:

0] Intermediaries to have Board approved policy in consonance with the provisions of the Rights of Persons with
Disabilities Act, 2016, the rules, instructions, guidelines and any other applicable law to ensure that all the
services are offered to persons with disabilities without any discrimination. Further, the policy be reviewed
from time to time (If the intermediary already has the Board approved policy on the above to ensure
compliance of the provisions of the RPwD Act, 2016 then services related to pension schemes covered under
the PFRDA Act shall be included in that policy);

(if)  intermediaries to give special focus to grievances raised by persons with disabilities. The grievance redressal
officer nominated by the intermediary under the PFRDA (Redressal of Subscriber Grievances) Regulations,
2015 shall be the nodal officer for addressing the issues related to persons with disabilities;

(iii)  intermediaries to form an advisory committee comprising at least one representative from persons with
disabilities to recommend inclusive and enhanced services and better experience (If the intermediary already
has such committee then services related to pension schemes covered under the PFRDA Act shall be included
in their terms of reference);

(iv)  intermediaries to make provision for flagging / identification of the subscribers with special needs / disabilities
to have a database about such subscribers, to provide special facilities as may be required,;

(v)  intermediaries to periodically review the facilities and services that are to be provided to the persons with
disabilities. The action with respect to services extended to persons with disabilities shall be included in the
Annual report;

(vi) intermediaries while doing any market research to also include questions pertaining to persons with disability
in surveys and questionnaires, as applicable, to gather more data and information, with a purpose to augment
the services offered to persons with disabilities;

(vii) PFRDA to develop and issue comprehensive guidelines addressing electronic fraud, specially tailored to
accommodate the needs of persons with disabilities. It should encompass measures to handle instances of fraud
and proactive steps to prevent fraudulent activities in a manner that considers the challenges faced by persons
with disabilities;

(viii) no intermediary shall refuse a service to existing or prospective subscribers who are persons with disabilities
which is otherwise available to other subscribers or insist on additional signatures/authentications or to sign
indemnity bonds, beyond the stipulated requirement. Each person with disability has a legal capacity and shall
be extended full respect and dignity while extending services.
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